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Improving Passenger Safety with AI and other 
Technologies
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Solution overview
Building a safety culture
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Connected Coach Car: CCTV solution
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Real-time awareness of passenger occupancy by zone
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Using Artificial Intelligence
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Unauthorized cab occupancy detection
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Problem: Unauthorized personnel enter a non-active cab when it is in service and take over 
the Passenger Information System, making announcements and playing music.
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Unauthorized cab 
occupancy detection
*Video blurred for privacy
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Mobile Device Detection
Monitor operator attentiveness using AI
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Mobile Device Detection
Monitor operator attentiveness using AI
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Smart Door Assistant
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Future: Use AI with forward facing cameras to 
visually inspect platform side to address track 
repairs and other situations causing non-
standard operations.
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Wi-Tronix solution
Building a safety culture
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thank you
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